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1. Cratbsa 1.
Cdrepa npumeHeHunsa HacTosiwero PegepanbLHOro 3akoHa

2. 1l.Hactoawwmm depepanbHbIM 3aKOHOM PEryrMpYOTCSA NMPaBOOTHOLLUEHWS,
CBsi3aHHble C peanuaaumen rpaxgaHuHom Poccuninckon degepauun (ganee takxe -
rpaxkgaHuH) 3akpensneHHoro 3a HUM KoHctutyumen Poccuiickon ®epepaunm npasa
Ha obpalleHne B rocygapCTBEHHbIE OpPraHbl U OpraHbl MECTHOIO CaMoynpaBfieHus, a
TaKke yCTaHaBNMBaAETCH NOPSAOK pacCMOTpeHUs obpalleHnn rpaxaaH
rocyfapCTBEHHbIMW OpraHaMu, opraHamm MeCTHOro caMoynpaBrieHns n
AOIMKHOCTHBIMU NULIAMMW.

3. 2.YcTaHoBneHHbIN HacTosAwmm PegeparnbHbiM 3aKOHOM MOPSIAOK PacCMOTPEHUS
obpalleHni rpaxaaH pacnpocTpaHsaeTcs Ha Bce obpalleHns rpaxanaH, 3a
NCKIToYEeHMEM obpalleHni, KOTopble Noasniexart pacCMOTPEHUIO B Nopsaake,
YyCTaHOBIEHHOM (heaepanbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaAMU U MHbIMU
deaepanbHbIMN 3aKOHaAMM.

4. 3.YcTaHoBMEHHbIN HacTosAwmnM PeaeparnbHbIM 3aKOHOM MOPSIAOK PaCCMOTPEHNUSA
obpalyeHn rpaxgaH pacnpocTpaHseTcsl Ha NPaBOOTHOLLUEHUS, CBA3aHHbIE C
paccMoTpeHneM obpalleHnn MHOCTPaHHbIX rpaxkaaH 1 nuuy, 6e3 rpaxgaHcTea, 3a
NCKITIOYEHMEM CrlydaeB, YCTaHOBIIEHHbIX MeXAyHapoaHbIM JoroBopoM Poccumnckon
depepauunm nnu begepanbHbIM 3aKOHOM.

5. 4.YcTaHoBneHHbIn HacToswmm deneparnbHbIM 3aKOHOM NOPSAOK pacCMOTPEHUS
obpaLlleHni rpaxkaaH rocyaapCTBEHHbIMM OpraHamu, opraHaMmy MeCTHOrO
camoynpasneHnsa N OMKHOCTHbIMM NLaMK pacnpocTpaHseTcs Ha
NPaBOOTHOLLEHUS, CBSAI3aHHbIE C PACCMOTPEHMEM YyKa3aHHbIMK OpraHamu,
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AOIMKHOCTHBLIMW NamMu obpalleHnii 06beaMHEeHUI rpaxaaH, B TOM Yncrne
IOPUONYECKMX NNL, a TaKKe Ha NPaBOOTHOLUEHNS, CBSI3aHHbIE C PACCMOTPEHNEM
obpaLlleHnii rpaxxaaH, 06 beguHEHN rpaxkaaH, B TOM YMCne lopuanyeckmx nu,
OCYLLIECTBNSALWMUMM NYONNYHO 3HAYMMble PYHKLMN FOCyaapCTBEHHLIMU U
MYHMLMNANbHBIMW YYPEXAEHVUSIMU, MHBIMU OPraHn3aumsiMy U UX AOIMKHOCTHBIMMN
niuamu.

CraTbsa 2.

MpaBo rpaxaaH Ha o6palleHue

1.MNpaxgaHe MeroT NpaBo obpallaTbCs NMMYHO, a Takke HanpasnaTb
NHONBMAYaANbHbIE N KOMNMNEKTMBHbIE 00OpaLleHns, BkNoYas obpalleHns
06beauHEHN rpaxxaaH, B TOM YMCne Iopuandeckmx fnuu, B rocyaapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CamoynpaBfieHnst U X AOSMKHOCTHBIM NnLam, B
rocy4apCTBEHHbIE M MyHULUMNASbHbIE YYPEXAEHWS U UHbIE OpraHn3aunn, Ha
KOTOPblE BO3IIOXXEHO OCYLLECTBIIEHNE NyOIIMYHO 3HAUNMbIX DYHKLNIA, N NX
AOSMPKHOCTHBIM NLaM.

2.'paxgaHe peanuayloT nNpaBo Ha obpalleHne cBo60aHO M 4OOPOBOSILHO.
OcyulecTBneHve rpaxxgaHamum npasa Ha obpalleHve He JOMKHO HapyLlaTb npasa u
cBoGOAbI OPYrMX MKLL.

3.PaccmoTtpeHne obpalleHun rpaxaaH ocyllecTtenseTcs 6ecnnaTtHo.

Cratbs 3.

MpaBoBoOe perynupoBaHue NPaBOOTHOLUEHUN, CBA3AaHHbIX C PACCMOTPEeHUEM
obGpallueHun rpaxaaH

1.MNpaBOOTHOLLEHNS, CBA3AHHbIE C paCCMOTpPEHMEM ObpaLleHNn rpaxaaH,
perynupytotcs KoHcTuTyumnen Poccuiickon ®efepaumm, mexayHapoaHbIMm
porosopamun Poccurickon ®epepaunn, peneparnbHbIMU KOHCTUTYLMOHHBIMA
3aKkoHaMu, HacTosilmuM PeaeparnbHbIM 3aKOHOM U UHBIMW ddeaepanbHbIMN
3aKoHaMMU.

2.3aKOHbI U MHblIE HOPMAaTMBHbIE NMPaBOBbIE aKkTbl CyObLEKTOB Poccuninckon
degepauyunm MoOryT ycTaHaBnNMBaTb NOMNOXEHUS, HANPaBNEHHbIE Ha 3alUUTy npaea
rpaxkgaH Ha obpalleHne, B TOM YiCne ycTaHaBNMBaTb rapaHTuUmM NpaBa rpaxkaaH Ha
obpalleHne, 4ONONHAKLWME rapaHTMmK, YCTaHOBIEHHbIE HacTosawmm dPegepanbHbIM
3aKOHOM.

CraTtbs 4.

OcHOBHbIe TepPMUHbI, UCNOJIb3yeMblie B HAaCTosALEeM PenepanbHOM 3aKOHe

Ans uenen HacTosiwero ®eaepanbHOro 3akoHa UCNoNb3yHTCA cneayoLme
OCHOBHbIE€ TEPMUHbI:

1)obpalleHune rpaxagaHvHa (ganee - obpalleHune) - HanpasfieHHbIE B
rocy4apCTBEHHbIN OpraH, opraH MeCTHOro camoynpasneHus Unn AOMKHOCTHOMY
nvuy B NUCbMEHHOM hopMe unm B pOpMe INEKTPOHHOTO AOKYMEHTa npeasioxeHune,
3aaBneHve unu xanoba, a Takke ycTHoe obpalleHue rpaxxgaHuHa B
rocy4apCTBEHHbIN OpraH, opraH MeCcTHOro camoynpaBreHus:;

2)NpeanoXeHue - pekoMeHaauns rpaxaaHvHa nNo COBEPLUEHCTBOBAHMIO 3aKOHOB U
MHbIX HOPMaTUBHbIX NPABOBbIX AKTOB, AEATENbHOCTM rOCYAapCTBEHHbIX OPraHoB U
OpraHoB MECTHOrO camoynpaBfieHUs!, Pa3BUTUIO OOLLIECTBEHHbIX OTHOLLEHUNA,
YNYYLLIEHUIO COLMAnbHO-3KOHOMUYECKOM U NHBIX cdep AeATENbHOCTU rocyaapcTea u
obuecTBa;

3)3asBneHune - npocbba rpaxgaHmMHa o0 CoaenCcTBUN B peanusauum ero
KOHCTUTYLIMOHHbIX NpPaB 1 CBOOOA MM KOHCTUTYLMOHHbIX NpaB U cBobOa ApYrmX
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nuu, NM6o coobLeHne O HapyLUEHNN 3aKOHOB U MHbIX HOPMAaTUBHbIX NPAaBOBbIX
aKToB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OpPraHOB MECTHOIO
camoynpasneHns N JOIMKHOCTHbIX NnL, NIMOO KpUTMKA AEATENbHOCTUN YKa3aHHbIX
OpraHoB W OOSMKHOCTHbIX NALY;

4)xanoba - npocbba rpaxxgaHmHa 0 BOCCTaHOBIIEHMM UMK 3aLLUTE ero HapyLUeHHbIX
npas, cBo604 MK 3aKOHHbLIX MHTEpecoB NMBO nNpas, cBO6OL NN 3aKOHHbLIX
WMHTEPECOB APYrMX nnu;

5)A0MKHOCTHOE NNLO - N0, MOCTOSAHHO, BPEMEHHO UMK NO cneunanbHOMy
MOMTHOMOYMIO OCyLLeCTBAsOWEee PyHKUMM NpeacTaBuTens Bnactn nnmobo
BbIMOMHSAOLLIEE OpraHN3aLNOHHO-pacnopaanTenbHble, aAMUHUCTPATUBHO-
XO35MCTBEHHbIE DYHKLUN B FOCYJAPCTBEHHOM OpraHe unm opraHe MecTHOro
camoynpasrieHus.

Crtatbsa 5.

MpaBa rpaxaaHuHa npu paccMoTpPeHun obpalleHus

Mpn paccmoTpeHun obpalleHnsi rocyaapCTBEHHbIM OPraHoOM, OPraHOM MECTHOro
camoynpasneHns NN AOSMKHOCTHLIM NULIOM rpaXKaaHWH UMeeT NpaBo:
1)npeacTtaBnaTb 4ONONHUTENbHbLIE AOKYMEHTbI U MaTepuansl NMbo obpalatbes ¢
npocbbon 06 nx nctpebosaHmMm, B TOM YMCIIE B SNEKTPOHHOM hopme;
2)3HAaKOMUTBLCS C AOKYMEHTaMM U MaTtepmanamm, KacarLnuMmncs pacCMoTpPEHUS
obpalleHunsi, ecnu 3TO He 3aTparnBaeT npaBa, CBOOOAbI U 3aKOHHbIE NHTEPECHI
APYTUX NN, U eCnn B YKa3aHHbIX ZOKYMEHTaxX 1 MaTepuanax He cogepxartcs
CBeLEeHUNs1, COCTaBNAOLLME rOCYaAaPCTBEHHYIO NN NHYIO OXPaHSAEMYIO
deepanbHbIM 3aKOHOM TaKHy;

3)nonyyaTb MMCbMEHHbIN OTBET MO CyLLECTBY NOCTaBEHHbIX B 06palleHnn
BOMPOCOB, 3a UCKITHOYEHNEM CITy4aeB, Yka3aHHbIX B cTaTbe 11 HacTosLwero
depnepanbHOro 3akoHa, yBeJoMIieHne o nepeagpecaumm NnMCbMeHHoro obpatleHus
B rOCYAApCTBEHHbIN OpraH, opraH MECTHOro CamoynpaBieHUsT U OOSMKHOCTHOMY
nunuy, B KOMMNETEHLNIO KOTOPbIX BXOAUT PeLLeHne NoCTaBfeHHbIX B obpalleHnm
BOMNPOCOB;

4)obpaLlyaTbCs € Xanobon Ha NpUHATOE Mo 0bpaLleHnIo peLleHne NNn Ha encTBne
(6espencTBme) B CBA3N C pacCMOTpeHNeM obpalleHnsa B aaMUHUCTPATUBHOM U
(nnun) cynebHoM nopsiake B COOTBETCTBUM C 3aKOHOL4aTeNbCTBOM Poccumnckon
depnepayunm;

5)obpallaTtbca ¢ 3asBfieHMEM O NpeKpaLLeHnn pacCMOTpPeHUs obpaLleHus.
CtaTbs 6.

FapaHTUM 6e3onacHOCTU rpaXxgaHUHa B CBSI3M C ero obpalleHem

1.3anpelyaeTcsa npecrnegoBaHne rpaxaaHvHa B CBA3M C ero obpalleHnem B
rocy4apCTBEHHbIN OpraH, opraH MeECTHOIO camoynpaBeHUs UK K LOIKHOCTHOMY
MLy C KPUTUKOWN OEATENBHOCTU YKa3aHHbIX OPraHoB MIM JOJIKHOCTHOrO nuua nmbo
B LIENsIX BOCCTAHOBIEHUS UNK 3aLLMTbl CBOUX NpaB, cCBOOOA M 3aKOHHbLIX MHTEPECOB
nmbo npae, cBOOOA N 3aKOHHbLIX NHTEPECOB APYrMX ML,

2.Mpun paccmoTpeHun obpalleHns He [oMNycKaeTcsa pasrnalleHne CBeLeHNI,
coaepalwmxcsa B obpalleHnn, a Takke CBeAEHUN, KacatoLUXCst YHaCTHOW XKN3HU
rpaxgaHvHa, 6e3 ero cornacus. He aBnseTca pasrnalieHnem ceBegeHun,
coaepawmxcsa B obpalleHnn, HanpasrneHne NMCbMeEHHOro obpatleHus B
rocy4apCTBEHHbI OpraH, opraH MECTHOrO camoynpaBfeHnst Uu OMKHOCTHOMY
nnuy, B KOMMETEHLMIO KOTOPbIX BXOAUT pPELLeHne NocTaBrneHHbIX B 0bpalleHmm
BOMPOCOB.

CraTtba 7.



Tpeb6oBaHMA K NUCbMEHHOMY OOpaLleHunto

31. 1.M'paxxgaHH B CBOEM NUCbMEHHOM obpalleHnn B 06s3aTenbHOM nopsigke
yka3biBaeT iMbo HaunMeHoBaHMe rocyAapCTBEHHOMO OpraHa unm opraHa MeCcTHOro
camoyrnpaBreHunsl, B KOTOpbIe HanNpaBnsieT NMCbMeHHoe obpalleHne, Nnbo
amunmio, MMsi, OTYECTBO COOTBETCTBYIOLLEr0 AOMKHOCTHOrO nmua, nmbo
AOJPKHOCTb COOTBETCTBYHOLLErO Nnua, a Takke CBOM (hamunumio, MMsi, 0oTHECTBO
(mocnegHee - npn HanNM4MKM), NOYTOBLIN agpec, NO KOTOPOMY AOSMKHbI ObITb
HanpaBneHbl OTBET, yBEAOMIEHNE O Nnepeagpecauum obpalleHns, nanaraet cyTb
NpeanoXeHns, 3asaBrneHnsa Unu xanobbl, CTaBUT JIMYHYO NOANUCH N AaTY.

32.2.B cnyyae HeobxoaMMOCTK B NOATBEPXKAEHNE CBOMX AOBOAOB rpaxaaHuH
npunaraeT K NTMCbMEHHOMY 0BpalLLeHM0 JOKYMEHTbI U Matepuarbl MMB0 UX KONuu.

33. 3.06palLeHne, nocTynusLLEE B rOCY4apCTBEHHbIV OpraH, opraH MeCcTHOro
camoynpasneHnsa Nnn 4OMKHOCTHOMY NnLy B POPMe 3MEeKTPOHHOIo AOKYMEHTA,
NoaNIeXNT pacCMOTPEHUIO B NopsaKe, YCTAHOBIEHHOM HacToswmnM deneparbHbIM
3akoHoM. B obpaleHun rpaxgaHnH B 06a3aTensHOM nopsigke ykasbiBaeT CBOU
damnnuio, UMS, 0TYECTBO (NocnegHee - NPU HanMyuKn), agpec ANeKTPOHHOM MoYThI,
€Cnn OTBEeT JOITKEH ObITb HanpaBneH B hOpMe 3rEKTPOHHOIO LOKYMEHTa, U
NOYTOBbLIN afgpec, ecnn OTBET A0SMKEH ObITb HanpasfeH B NMCbMEHHOW hopme.
"paxkgaHuH BNpaBe NPUIIOXNUTb K TakoMy obpalleHnio HeobxoamumMble JOKYMEHTbI 1
mMaTtepuarbl B 3fIEKTPOHHON hopMe NMBO HanpaBUTb yKa3aHHbIE JOKYMEHTbI U
mMaTtepuarbl NN UX KONUK B MMCbMEHHOW hopMeE.

34.Ctatbs 8.

HanpaBneHue u peructpaums NMCbMeHHOro o6patleHus

35. 1.paxxagaHnH HanpaBnsaeT NMCbMeHHOe obpalleHne HeNocpeaCTBEHHO B TOT
rocyapCTBEHHbIN OpraH, opraH MECTHOIO CamMoynpaBiEHUsI U TOMY
AOIMKHOCTHOMY NULYY, B KOMMNETEHLINIO KOTOPbIX BXOAUT PELLEHMNE NOCTaBEHHbIX B
obpalleHnn Bonpocos.

36. 2.[MncbMeHHoe obpalleHre nognexut obs3aTtenbHON perncTpauum B Te4eHmne Tpex
AHEN C MOMEHTa NOCTYNSIEHNSA B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro
camoynpaBfeHns Unm OMMKHOCTHOMY NuLy.

37. 3.NnucbMeHHoe obpalleHne, cogepallee BONpochl, peLleHne KOTopbIX He BXOAUT B
KOMMNETEHUMIO AaHHbIX rOCY4apCTBEHHOIO opraHa, opraHa MecTHOro
camoynpasfeHnsa UnNu AOMKHOCTHOrO NULA, HanpaenseTcs B TEYEHNE CEMUN OHEN CO
AHSA perncrpaumm B COOTBETCTBYHOLMIA OpraH Uinn COOTBETCTBYIOLLIEMY
AOMKHOCTHOMY MLy, B KOMNETEHLMIO KOTOPbIX BXOAUT peLLeHne NOCTaBMEHHbIX B
ob6paLLeH BONPOCOB, C YyBEAOMITEHNEM MPaXKAaHMHa, HanpaBuBLLero obpalleHue,
0 nepeagpecaunn obpallleHns, 3a UCKNIoYEeHeM cry4vasi, ykasaHHoro B 4actu 4
ctatbn 11 HacToswero ®egepanbHOro 3akoHa.

38. 3.1.lNMnucbmeHHOEe obpalleHne, cogepxallee MHopMaLnio 0 hakTax BO3MOXHbIX
HapyLleHUn 3akoHogaTtenbcTBa Poccuinckon ®epepaunm B cpepe mmrpaumm,
HanpaBnAeTCcs B TeYeHWe NSATU AHEN CO AHS perucTpauum B TepputopuanbHbIn
opraH cbegepanbHOro opraHa UCMOSTHUTENbHOW BiacTu, OCYLLIECTBASIOLLErO
npaBonpuMeHnUTENbHbIE (PYHKLMK, (YHKLUN MO KOHTPOM0, HAA30pY M OKa3aHuio
rocyfapCTBEHHbIX YCAyr B chepe Murpaumm, 1 BbiCLLEMY OOSKHOCTHOMY nnLy
cybbekTa Poccuiickon degepaumm (pyKOBOAMTENMIO BbICLLErO MCMOMHUTENBbHOMO
opraHa rocygapcTBeHHOM Bractu cybbekta Poccuinckon degepaumm) ¢
yBeJOMIEeHUEM rpaxaaHnHa, HanpasusLLero obpalleHue, o nepeagpecaunn ero
obpalleHusi, 3a UCKITIYEHNEM Criyyasi, ykazaHHOro B Yactu 4 ctaTtbn 11 HacTosiLwero
depneparnbHOro 3akoHa.

39. 4.B cnyyae, ecnu pelleHne NnocTaBeHHbIX B MMCbMEHHOM obpalleHn BONpoCoB
OTHOCUTCS K KOMMNETEHLMMN HECKONbKMUX roCyAapCTBEHHbIX OpraHoB, OpraHoB
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MECTHOIo CaMOyrnpaBeHNs NN JOSMKHOCTHbBIX NNL, KONUsi 06paLleHnst B TeYeHne
CeMW OHEeN Co OHSA perucTpaumm HanpaensieTcst B COOTBETCTBYHOLUMNE
rocy4apCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CamoynpaBreHnst Unu
COOTBETCTBYIOLLMM OOJDKHOCTHBIM fMLaM.

5.l'ocynapcTBeHHbI OpraH, opraH MeCTHOro camoynpaBfeHus U OOMKHOCTHOe
NMLO NpY HanpaBfeHUM NMCbMEHHOro obpaLleHns Ha pacCMOTPEHME B OPYron
rocy4apCTBEHHbIV OpraH, opraH MeCTHOro camoyrnpaBfeHnst Unin NHOMY
AOIMKHOCTHOMY NMLY MOXET B Clydae HeobXoaMMOCTM 3anpaluvBaTh B yKa3aHHbIX
opraHax unu y 4OMmMKHOCTHOrO nvua AOKYMEHTbI U MaTepuarnbl O pesyrbTaTax
pPacCMOTPEHUSI MMCbMEHHOro obpaLleHus.

6.3anpeLuaeTtcs HanpaBnAaThb Xanoby Ha pacCMOTPEHME B rOCYAapCTBEHHbIN OpraH,
OopraH MecTHOro camoyrnpaBneHns Unn AOMKHOCTHOMY NMLy, peLleHne unm
Aevicteue (besgencrane) KOTOpbIX obxanyeTcs.

7.B cnyyae, ecnun B COOTBETCTBMM C 3arnpeToM, NpeayCMOTPEHHbBIM YacTbio 6
HaCTosILLEeN cTaTbl, HEBO3MOXHO HanpasrieHne xanobbl Ha paccMoTpeHne B
rocy4apCTBEHHbI OpraH, opraH MECTHOro camoynpaBfeHnst Ui AOMKHOCTHOMY
nnuy, B KOMMETEHLUIO KOTOPbIX BXOAUT pPELLEeHNe NocTaBneHHbIX B 0bpaLLeHmm
BOMPOCOB, anoba BO3BpaLLaeTCs rpakaaHuHy C pa3bsCHEHNEM ero npaea
oGxxanoBaTb COOTBETCTBYHOLLME peLleHne nnn gencrene (6esgencrene) B
yCTaHOBIIEHHOM MOPSAKE B CYA.

Cratbsa 9.

O6sa3aTenbHOCTb MNPUHATUA 06pau4e|-|m| K paCCMOTpPEeHUro

1.06palueHne, NOCTynMBLLEE B FOCY4apCTBEHHbIV OpraH, opraH MeCTHOro
camoynpaBneHns Unm OMKHOCTHOMY UL B COOTBETCTBMM C UX KOMMNETEHLMEN,
noanexnt obssaTenbHOMY PacCMOTPEHUIO.

2.B cnyyae HeobxoaMMocTu paccMmaTtpuBaroLme obpalleHne rocyaapCTBeHHbIN
opraH, opraH MecTHOro camoynpasfeHNs UM AOMKHOCTHOE NULO MOXET
obecneunTb ero pacCMOTPEHME C BblIE3AOM HA MECTO.

Cratbsa 10.

PaccmoTtpeHue obpaweHunsn

1.M'ocynapCTBEHHbBIN OpraH, opraH MeCTHOro caMoynpaBfieHUs NN JOSMKHOCTHOE
nmuo:

1)obecneyvnBaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHNE
obpalleHus, B criydae HeobxoaMMOCTH - C ydacTUeM rpaxgaHvHa, HanpasuBLLErO
obpalueHue;

2)3anpaluvBaeT, B TOM YUCIE B ANEKTPOHHOW dhopme, HeobxoamMmble Anst
paccMoTpeHus obpalleHns JOKYMEHTbI U MaTepuarnbl B APYrmx rocyaapCTBEHHbIX
opraHax, opraHax MecTHOro camoynpaBneHnst U Y UHbIX AOMKHOCTHbIX NnL, 3a
NCKNIOYEHMEM CYy[0B, OPraHoOB JO3HAHWS U OpPraHoOB NpeaBapuUTENbHOrO CrneacTBus;
3)NpMHMMaET Mepbl, HanpaBfieHHbIE HA BOCCTAHOBMEHWE UMY 3aLUUTY HapPYLLIEHHbIX
npa., cBoOOA N 3aKOHHbIX UHTEPECOB rPaXKAaHMHA,

4)0aeT NMCbMEHHbIN OTBET MO CyLLEeCTBY NOCTaBMeHHbIX B 0bpallieH BONpoCcoB, 3a
NCKITIOYEHMEM CrlydaeB, yKasaHHbIX B cTaTbe 11 HacTosawero PegepanbHOro
3aKOHa;

5)yBefoMnseT rpaxaaHvHa o HanpasrieHun ero obpalleHnsa Ha pacCMOTpeHNE B
APYrov rocygapCcTBEHHbIM OpraH, opraH MeCTHOro camoyrnpasieHns U MHOMY
AOMKHOCTHOMY NMLY B COOTBETCTBUM C UX KOMMNETEHLUMEN.

2.l'ocynapcTBEHHbIV OpraH, opraH MeCTHOro camoynpaBneHns Unm SOMKHOCTHOE
nMLO NO HanpaBfeHHOMY B YCTAHOBIIEHHOM NOPSAAKe 3anpocy rocyaapCTBEHHOIO
opraHa, opraHa MeCcTHOro caMmoynpaBfieHUs U SOIMKHOCTHOMO Nnua,
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paccmaTtpuBarowmnx obpalleHve, o6a3aHbl B TedeHne 15 aHen npegocTaBnsaTb
AOKYMEHTbl U MaTepuarnsl, Heobxoanmele Ans paccMmoTpeHus obpalleHus, 3a
NCKNIOYEHNEM JOKYMEHTOB U MaTepuarnos, B KOTOPbIX COAepXaTCa CBeAeHWS,
COCTaBnsLMe rocygapCTBEHHYIO UMM MHYHO OXpaHsemyto doegeparibHbIM 3aKOHOM
TanHy, U AN KOTOPbIX YCTaHOBMEH 0CObbIN NOPAA0K NpegoCTaBNeHns.

3.01BeT Ha obpalleHne NoaAnUCbIBaeTCA pykoBoauTenemM rocyaapCTBEHHOIo opraHa
WN1 opraHa MeCcTHOro cCaMoynpaBneHus, AOMKHOCTHBIM NULOM nNMbo
YNONIHOMOYEHHbIM Ha TO FIMLOM.

4.07BeT Ha obpalleHune, NOCTyNMBLLUEE B rOCYAaPCTBEHHbIW OpraH, opraH MeCTHOro
camMoynpaBfeHns Unu OIMKHOCTHOMY nuuy B hOpMe 3MNEeKTPOHHOIO AOKYMEHTA,
HanpasnsieTcs B (popmMe 3neKTPOHHOro JOKYMEHTa no afgpecy 3NeKTPOHHOW MOYThI,
ykasaHHOMY B obpalleHnm, unm B MMCbMEHHON hopMe Mo NOYTOBOMY afpecy,
ykasaHHOMY B obpalleHuu.

Cratbsa 11.

Mopsaaok paccMOTpPeHUA OoTAENbHbIX 0OpaLweHun

1.B cnyyae, ecnv B niCbMeHHOM 0bpalleHnn He ykasaHbl haMnnuns rpaxxaaHmHa,
HanpaBmBLLEro obpalieHne, Unmn NoYToBbIN agpec, No KOTOPOMY AOIMKEH ObITb
HanpaBneH OTBET, OTBET Ha obpalleHne He gaeTcs. Ecnu B ykaszaHHOM obpalieHum
coaepkaTtcs CBeleHMs 0 NoAroTaBfMBaeMoM, COBEPLLIAEMOM U COBEPLLUEHHOM
NPOTUBOMNPABHOM AESIHUK, a TaKKe O NuLe, ero NoAroTaBMMBaKOLEM,
COBEepLUAKLLEM UM COBEPLUMBLLUEM, OOpalLleHne NoANEXNT HanNpaBreHNo B
rocy4apCTBEHHbI OpraH B COOTBETCTBUM C €70 KOMMETEHLMNEN.

2.06paLleHne, B KOTOpoM obxanyeTcsa cyaebHoe pelleHne, B Te4eHne ceMn gHeun
CO AHS permcTpauumn Bo3BpaLlaeTCs rpaXkgaHuHy, HanpasumBLLUEMY obpalleHne, ¢
pa3bsCHEHNEM nopsiaka 06XxanoBaHNsa AaHHOro cyaebHoro peLleHus.
3.'ocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHnst U A0MKHOCTHOE
NNLO NpKY NOSTyYeHUN NMCbMEHHOro obpalleHusi, B KOTOPOM COAEpKaTcs
HeLeH3ypHble NIMO0 O0CKOPOUTENbHLIE BbIpaXXeHWUS, Yrpo3bl XKU3HW, 300POBbLI0 U
MMYLLECTBY OOMKHOCTHOrO Nn1ua, a Takke YreHOB ero CeEMbu, BNpaBe OCTaBUTb
obpalyeHne 6e3 oTBeTa MO CyLLECTBY NOCTaBIIEHHbIX B HEM BOMPOCOB N COOBOLWLNTD
rpaxkgaHvHy, HanpasmBLLEMY OOpalleHne, 0 HeAoMyCTUMOCTM 3roynoTpebneHuns
npaBoM.

4.B cny4ae, ecnu TEKCT NMCbMEHHOro obpalleHns He NogaaeTCcsa NPOYTEHUIO, OTBET
Ha obpalleHne He 4aeTCsa U OHO He NOANEXUT HaNpaBlEeHUO Ha PacCMOTPEHME B
rocy4apCTBEHHbI OpraH, opraH MeCTHOro camoyrnpasneHust UM OOMKHOCTHOMY
nnLy B COOTBETCTBMM C UX KOMMETEHLMEN, O YEM B TEYEHNE CEMU OHEN CO OHS
permctpaumm obpalleHns coobLiaeTcs rpaxaaHuHy, HanpasusLleMy obpalleHme,
ecnv ero amunnsi U NOYTOBbIA aapec NOAAATCS MPOUTEHMIO.

5.B cny4yae, ecnu B nUCbMeHHOM 0b6palleHnn rpaxaaHuHa CoaepXMTCa BONPOC, Ha
KOTOPbI/ EMy HEOOQHOKPaTHO JaBaniMCb MMCbMEHHbIE OTBETbI MO CYLLIECTBY B CBA3N C
paHee HanpaensieMbiMy 00paLleHNsaAMU, 1 Npy 3TOM B 0OpaLleHnn He NPUBOAATCA
HOBble JOBOAbI MM OOCTOATENbLCTBA, PYKOBOAUTENb FOCY4AaPCTBEHHOIO OpraHa unm
opraHa MecTHOro camoynpaBreHusi, AOMKHOCTHOE L0 NGO YyNoNMHOMOYEHHOE Ha
TO NMLIO BNpaBe NPUHATb pelleHne o 6e30CHOBaTENbHOCTN oYepegHoro obpalleHus
N NpeKpaLLEHNN NEPENUCKN C rPaXAaHMHOM MO JAHHOMY BOMPOCY MpU YCIoBUMU, YTO
yKa3zaHHOe obpallleHne 1 paHee HanpaBnseMble obpalleHns Hanpaensncb B 0anH
N TOT K€ roCyAapCTBEHHbIN OpraH, opraH MECTHOrO CaMOynpaBfeHNs UM OOHOMY U
TOMY e OOSMKHOCTHOMY nuuy. O AaHHOM peLleHnn yBeAOMISETCS rpaXaaHuH,
HanpaBMBLUUI ODOpalleHmne.

6.B cnyyae, ecnn oTBET MO CyLLECTBY NOCTABMEHHOIO B 0OpaLleHnn Bonpoca He
MOXeET ObITb faH 6e3 pasrnalleHns CBeAeHWA, COCTaBNSOLWMNX rocyaapCTBEHHYHO
NN NHYIO OXpaHsAeMyto doegeparnbHbIM 3aKOHOM TanHy, rpaXkgaHuHy,
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HanpaBuBLLeEMY obpaLleHne, coobLiaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO
CYLLIECTBY MOCTaBIIEHHOIO B HEM BOMPOCa B CBSI3W C HEAOMYCTUMOCTbIO
pasrnaweHns yKkasaHHbIX CBEOEHUI.

7.B cnyyae, ecnv NpuymHbI, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMNEHHbIX B
o6paLleH BonNpocoB He Mor ObiTb AaH, B nocreayowemM bbinm ycTpaHeHbl,
rpakgaHvH BnpaBe BHOBb HaNpaBuTb ob6palleHne B COOTBETCTBYIOLLMIA
rocyaapCTBEHHbIN OpraH, opraH MeCcTHOro camoynpasrieHus Unm
COOTBETCTBYIOLLEMY LOIMKHOCTHOMY NNLLY.

CraTtbsa 12.

CpoKM paccMOTpPeHUsI NTMCbMEHHOro obpaleHus

1.MucemeHHoe obpalleHre, NOCTyNuBLLEE B FOCY4APCTBEHHbIN OpraH, opraH
MECTHOro caMmoynpasfeHus U JOSHKHOCTHOMY NULY B COOTBETCTBUMN C UX
KomMneTeHuunen, paccmaTtpuaaeTtcs B TedeHme 30 gHEeN co AHS perncrpauum
MMCbMEHHOIo ObpaLLeHst, 3a UCKITIOYEHMEM CIyyas, yKadaHHoro B 4acTtu 1.1
HacTOSALLEN cTaTbu.

1.1.NMncbmeHHoe obpalleHne, NOCTYNMBLUEE BbICLLEMY AOMKHOCTHOMY ULy
cybbekTa Poccuiickon Pegepaumm (pyKOBOAMTENMIO BbICLLErO UCMOMHUTENBbHOMO
opraHa rocygapcTBeHHoM Bnactu cybbekta Poccuiickon ®enepaumn)
coaepxaulee nHopmaumio 0 haktax BO3MOXHbIX HAapyLLEHWIA 3aKkoHOA4ATENbCTBA
Poccuinckon ®epepaumm B cepe murpaumm, paccMmatpuBaetcs B TedeHune 20 gHen
CO AHS permcrpauum NMCbMeEHHOro obpalleHus.

2.B vckniounTenbHbIX Cryvasix, a Takke B Criydae HanpasfeHns 3anpoca,
npegycMoTpeHHOoro YyacTtbto 2 ctaTtbn 10 HacTosiwero ®efepanbHOro 3akoHa,
pyKOBOAUTENb rOCy4apCTBEHHOrO opraHa Unn opraHa MeCTHOro camoyrnpaBrieHus,
AOIMKHOCTHOE N1 NGO YNONHOMOYEHHOE Ha TO L0 BNpaBe NPOAUTb CPOK
paccmoTpeHus obpalieHus He 6onee Yyem Ha 30 aHen, yBe4OMUB O NPOASIEHNN
CpOKa ero pacCMOTpPEeHUN rpaxkaaHuHa, HanpasuMBLUErO obpalleHune.

Ctatbs 13.

JInyHbIM Npuem rpaxaaH

1.JInyHbI NpreM rpaxaaH B rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro
camoynpaBfeHns NPOBOAMUTCS UX PYKOBOAUTENAMMU U YNOSTHOMOYEHHBIMU Ha TO
nnuamu. HdopmaLrmsa o mecte npuema, a Takke 06 yCTaHOBIEHHbIX 1S npuema
AHAX U Yacax OBOAMTCSA OO CBEAEHUS rpaxaaH.

2.Mpv nnyHOM Npueme rpaxgaHvH npegbaBnsaeT JOKYMEHT, YAOCTOBEPSAIOLNA ero
NINYHOCTb.

3.CoaepxaHue ycTHOro obpalleHnss 3aHOCUTCS B KapTOYKY NMYHOIO npuemMa
rpaxgaHvHa. B cnyyae, ecnu nsnoxeHHole B yCTHOM obpalleHnn pakTbl U
o6CcTOoATENBCTBA ABMNAIOTCA OYEBUOHBIMWU N HE TPEBYIOT 4ONONTHUTENBHOW NMPOBEPKMU,
OTBET Ha obpalLeHne ¢ cornacus rpaxgaHnHa MoxeT 6bITb JaH YCTHO B Xo4e
FNINYHOrO NpMeMa, O YeM [ernaeTcs 3anncb B KApPTOYKE MMYHOMO NpMeMa rpaxkgaHuHa.
B ocTtanbHbIX cnyyasax gaeTcs NMCbMEHHbIN OTBET MO CyLLEeCTBY NOCTABNEHHbIX B
obpaLLeHn BONpOCOB.

4.TncbmeHHoe obpalleHne, NPUHATOE B XOAE NMYHOro nNpuemMa, NoanexuT
perucTpaumm u pacCMOTPEHUIO B NOPSAKE, YCTAHOBIIEHHOM HAaCTOALLMM
depneparnbHbIM 3aKOHOM.

5.B cnyyae, ecnu B obpalleHum cogepXaTcsa BONPOChI, peLleHne KOTOPbIX He
BXOAWUT B KOMMNETEHLMIO AaHHbIX rOCy4apCTBEHHOro opraHa, opraHa MecTHOro
camMoynpaBfeHns Unu JOIMKHOCTHOro Nuua, rpaXaaHvHy AaeTcs pasbsCHeHue, Kyaa
N B KaKOM nopsigke emy crniegyeTt obpaTuTbCS.
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6.B xoge nuyHoro npvema rpaxkgaHuHy MoXeT OblTb OTKa3aHO B AanbHENLLIEM
paccmMoTpeHumn obpalleHns, ecnm emy paHee Obin gaH OTBET MO CyLLEeCTBY
NOCTaBfIEHHbIX B 06paLLeHm BOMNPOCOB.

CraTbsa 14.

KoHTponb 3a cobniogeHnem nopsgka pacCMOTpeHUst oopalleHnmn

"ocynapcTBeHHbIE OpraHbl, OpraHbl MECTHOIO CamMOynpaBfeHUst U OOIMKHOCTHbIE
nvua oCyLEeCcTBNAT B Npedenax cBoel KOMNeTeHUMM KOHTPOMb 3a cobritogeHmnemM
nopsigka paccMoTpeHus obpalleHnii, aHanM3npyT coaepXkaHne NoCTynatLLmMX
obpalleHniA, MPUHUMAKOT MepPbl MO CBOEBPEMEHHOMY BbISIBIIEHNIO N YCTPAHEHWIO
NPUYMH HapyLLEeHWsi NpaB, CBOOOA M 3aKOHHBLIX MHTEPECOB rpaxaaH.

Cratbsa 15.

OTBETCTBEHHOCTb 3a HapyuweHune HacTosLwero dJe,qepaanoro 3adKOHa

JInua, BUHOBHbIE B HapyLleHnn HacToswero ®eaepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOoHOAATENLCTBOM Poccuimnckon
denepayun.

CtaTtbsa 16.

Bo3meleHne npuYnNHEeHHbIX YOLITKOB U B3bICKaHWE MOHECEHHbIX pacxonoB
npu paccMoTpeHun obpalleHumn

1.MpaxxgaHMH MMeEeT NpaBo Ha BO3MeELLEHME YObITKOB M KOMMEHCAUUI0 MOpasibHOro
Bpeaa, NPUYNHEHHbIX HE3aKOHHbIM AencTBuem (besgencrtanemM) rocygapcTBeHHOro
opraHa, opraHa MecTHOro caMmoynpaBIieHUS NN JOJPKHOCTHOMO Nuua npu
paccMoTpeHun obpalleHns, No peLLEHMIO cyaa.

2.B cnyvae, ecnu rpaxxgaHunH ykasan B obpalieHmm 3aBeoMO NTIOXKHbIE CBEAEHUS,
pacxoapbl, NOHECEHHbIE B CBSA3N C paCCMOTPEHNEM OBpaLLEHNS rOCYyAapCTBEHHbIM
OpraHom, opraHoM MEeCTHOro camoyrnpaBfeHNsa NN AOMKHOCTHLIM NINLLOM, MOTYT
ObITb B3bICKaHbl C JAHHOMO rpakaaHMHa No PELLEHMIO cyaa.

Cratbsa 17.

lNMpu3HaHue He AeUCTBYOLWMUMU Ha TeppuTopun Poccumnckon depepauumn
oTaenbHbIX HOPMaTUBHbIX NpPaBoBbiX akToB Coto3a CCP

MpusHaTb He gencTByOWMMY Ha Tepputopumn Poccuinckon degepaunn:

1)Ykas lNpesnguyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-
VII "O nopsgke paccMOTpeHuns npeanoxeHun, 3asasrneHum 1 xanob rpaxgan”
(Begomoctun BepxosHoro Coseta CCCP, 1968, N 17, c1. 144);

2)3akoH CCCP ot 26 nioHsa 1968 roga N 2830-VII "O6 yTBepxaeHun Ykasa
Mpesungmyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTPEHUS NpeaioxkeHnn,
3aaBneHun 1 xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27,
cT. 237);

3)Y«kas Npesnagnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHMM U3MeHeHUn n gononHeHun B Ykas Npesnanyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTPeHUs NPeanoXeHui, 3asiBneHnin n xanob rpaxgan”
(BegomocTu BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4)3akoH CCCP ot 25 utoHsa 1980 roga N 2365-X "O6 yTBepxaeHumn Ykasos
Mpe3ngnyma BepxosHoro Coseta CCCP 0 BHECEHMM U3MEHEHUI N LOMOMHEHNI B
HekoTopble 3akoHoaaTenbHble akTbl CCCP" (Begomoctn BepxosHoro CoBeTa
CCCP, 1980, N 27, cT. 540) B 4acTn, kacawLiencsa yTesepxaeHns Ykasa
Mpe3ngunyma BepxosHoro Coseta CCCP "O BHeceHUn nameHeHun 1 JOMNONHEHUN B
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Ykas3 Npeaungnyma BepxosHoro Coseta CCCP "O nopsigke paccmMoTpeHus
NpeanoXeHnn, 3asaBneHnin n xanob rpaxagaH";

5)Y«ka3 Npesungnyma BepxosHoro Coseta CCCP ot 2 cpespansa 1988 roga N 8422-
XI "O BHeceHuun gononHeHun B Ykas lNpesngnyma BepxosHoro Coseta CCCP "O
nopsiike paccMOTPeHUs NPeanoXeHnn, 3assreHnin n xanob rpaxgan” (Begomoctu
BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6)3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yTBepxaeHum YkasoB
Mpe3ngunyma BepxosHoro Coseta CCCP 0 BHeECEHUU U3MEHEHUIN U OOMOSNHEHNN B
3akoHogatenbHble akTbl CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1988, N
22, c1. 361) B YacTu, KacarLlencs yreepxaeHnsa Ykasa lNpesmagnyma BepxoBHoro
Coseta CCCP "O BHeceHuun gononHeHnn B Yka3s Npeangnyma BepxosHoro CoBeTta
CCCP "O nopsigke pacCMOTPEHUsI NPeanoXeHui, 3asiBNeHnin 1 xanob rpaxaan".
CtaTbs 18.

BctynneHue B cuny Hactoswero PeaepanbHOro 3akoHa

Hactosawmn denepanbHbIn 3aKOH BCTYNaeT B cuny no ncreveHnn 180 gHen nocne
AHSA ero ouymnanbHoro onyormnkoBaHus.

MpeangeHT

Poccunckon d®egepaumm

B.MYTUH

Mockea, Kpemrnb
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